Person Specification – Part-Time Cleaner/Caretaker

Experience
DESIRABLE:
· Previous experience in a cleaning or caretaking role.
· Experience of maintaining high standards of cleanliness and hygiene.
Knowledge
DESIRABLE:
· Understanding of cleaning methods, products and equipment.
· Knowledge of health and safety procedures, including safe manual handling and the safe use of cleaning chemicals.
· Awareness of security procedures, including opening and locking premises.
Qualifications
DESIRABLE:
· COSHH (Control of Substances Hazardous to Health) awareness or training.
· First Aid qualification.
· Manual Handling training.
· Health and Safety qualification or relevant training.
(Training will be provided where necessary)
Skills and Abilities
ESSENTIAL:
· Ability to clean to a consistently high standard.
· Ability to work independently with minimal supervision.
· Reliable, punctual and dependable.
· Ability to carry out basic maintenance tasks such as changing light bulbs, reporting repairs and undertaking minor repairs where appropriate.
· Good communication skills and the ability to interact professionally with staff and visitors
· Ability to maintain confidentiality and respect the privacy of others.
· Ability to work flexible hours, including evenings and weekends.
· Ability to respond to emergency call-outs if necessary
· Able to undertake the physical demands of the role, including standing, bending, lifting, carrying and using cleaning equipment.
Personal Qualities
· Trustworthy and honest.
· Flexible and willing to adapt to changing priorities.
· Takes pride in maintaining a clean, safe and welcoming environment.
· Positive attitude with a strong work ethic.
· Attention to detail and commitment to high standards.
Key Competencies
· Attention to detail.
· Reliability and attendance.
· Customer service and professionalism.
· Initiative and problem-solving.
· Health and safety awareness.
· Teamwork and cooperation.
· Responsibility for maintaining a safe, clean and secure environment.

